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�When train operation is disrupted, it is useful for passengers that a railway company provides information, which

enable passengers to understand the situation and decide what action to take for themselves. Therefore we have

proposed train operation information display system for passengers based on train location information. First,

passenger requirements were grasped by the passenger questionnaire survey and the station staff interviews. Based

on results of these surveys, we designed contents to be displayed and presentation method. When we interviewed

station staff about usefulness of these display plans from the viewpoint of not only the passenger, but also the

station staff, it was found out through their evaluation that it is possible to utilize these information practically.


