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When train operations are disturbed due to some accidents, passengers have to gather relevant information in
order to decide which train they should take. We are carrying out researches on the passengers’ decision making
and behavior when they obtain the information about the situation of individual trains containing prognostic, such
as estimated arrival time, congestion rate of each train, in order to examine the efficacy of information provision
for decision support. This paper describes the result of an evaluation test to grasp passengers’ train choice behav-

ior, when train information is provided during travel delays.



